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24 Communications 
I made contact and received a call back within 24 hours.  Keith and I met with Ms. Callie Hincy 
and Ms. Jennifer Solt at our office in Troy on May 25, 2018.  The meeting lasted for about 1.5 
hours.  I had another a conference call with their database specialist, Michelle, on May 31.  
Then, on June 11, I was notified by Ms. Hincy that Michelle was unable to continue on this 
project and was ask to speak with another database specialist, Mr. Sven Aelterman.  I have 
been commutating with Mr. Aelterman bringing him up to speed. 

Update Oct. 10, 2018: I am continuing to work with Mr. Aelterman looking at different ways we 
can accomplish our goals.  It is possible for us to run our own PHP server to run WordPress PHP 
coded pages.  As he has said, there will need to be some custom level programming in order to 
interface our current system with the WordPress pages.  He has stated to me that running 
WordPress our self would require vigilance due to frequent attacks in known security 
vulnerabilities.  At this point, I am working toward adding the PHP feature to our webserver so 
we can begin to run some test pages.  Then, I can begin the process to work on connecting to 
our database.  In addition, I will contact Progress to see what assistance they can provide me 
with. 
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In10sity 
I have tried to make contact with In10sity both by phone and by email.  I did speak with 
someone on the phone, but they told me I would need to speak with someone in another 
department.  I was ask to leave my contact information.  After waiting a week for a call back, I 
sent an email detailing what I needed and provided links to our website for them to review.  So 
far, I have not been contacted back. 

Update Oct. 10, 2018:  In an email from Jarrad, he said that any redesign by them would include 
a full site redesign that would include both desktop and mobile plus migration to a proprietary 
Content Management System (CMS).  He said they did not offer management services to 
external databases that are not integrated with their CMS.  This is a deal breaker for us.  I have 
not had any further correspondence. 
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Ascend 
Update Oct. 10, 2018: We contacted and spoke with Mr. Zach Jones the first week of August 
2018.  We were able to provide him with information on our server setup.  After speaking with 
us and doing his own research, he messaged us back with several questions.  See the questions 
below: 

1. Are you willing to consider the development of a new platform to replace your existing 
database and platform? 

 Based on our research, the proprietary nature of progress database (requires its 
own programming language, for example) makes it difficult for us to accept a 
project that requires its usage. We would have to invest many hours learning a 
platform that we would likely never use again. 

2. If so, would all previous guides that the system has created (all time) need to be 
migrated to the new platform? 

3. For the non-guide portion of your website (all of the other content), do you foresee any 
major changes to the categories, content, etc.? Or do you just want a new design for 
that content that is mobile friendly, without any major changes to the structure of 
categories/pages/etc.? 

4. What is your desired timeline; do you have a deadline in mind of when you would want 
the new system up and going? 

5. Our initial budget estimate for this project (creating a new platform from scratch) is 
$60,000 - $100,000, depending on how many of our ideas you wish to implement. Is this 
something you would consider? 

Based on question number 5, we told him we didn’t have that kind of money in our current 
budget and that we would continue to work on this in-house. 

 


